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Chair’s report 

 
This will be my last report as Chair as I shall stand down within the next few months. 
I have seen astounding change since my appointment. Four years ago we were busy 
with the 120 or so detainees in Tinsley House and now with the extra 426 in Brook 
House we have a pool of close to 550 detainees to help. Happily where we had 60+ 
volunteers we now have nearly 100. This massive transformation has been well 
managed by the Director, Nic Eadie, who has overseen this change of gear with care 
and has gained the respect of all. Working for GDWG is more than just a job and last 
December’s survey of volunteers shows just how much the staff are appreciated.  
The core of our Group is, as it always has been the volunteer visitors whose 
dedication and persistence is well known but always merits mention. Working or 
volunteering with GDWG is special and both require a particular frame of mind, a 
mind of dedication, of care and compassion. What we do is not short term but can 
and does affect lives for a very long time and this is a large responsibility. The 
trustees are fortunate to have such exceptional staff and volunteers and we thank 
them wholeheartedly.  
 
I am very grateful to my fellow trustees and thank them for their dedication 
throughout the year; in particular Stewart Mutero who resigned during the year. 
Obtaining the funding to run GDWG has never been easy but we have never been 
‘out of money’. This is due to the determined and relentless work of our fundraiser, 
Felicity Dick and I thank her for it. I am also grateful to Angie Padoan who agreed to 
be our Treasurer and has brought great knowledge of charity finance to the board. 
The board has also been strengthened by Philippe Rogueda, and HR specialist 
Lynne Norman.   
 
The response of the UK Border Agency to the Coalition Government’s desire to end 
the detention of children means that there will be “Pre Departure Accommodation” for 
families and children at Pease Pottage just south of Crawley. This “PDA” is detention 
by another name and GDWG is already trying to see what we may do to alleviate the 
distress that this “Accommodation” may cause.   
 
Being Chair of GDWG has been a privilege and a great opportunity to select and 
work with very able staff. It has never been dull and never far from my thoughts, 
however after four years I have to give time to my other interests and commitments.  
 
 
   
 
 
 
 
 

John Barrett 
March 2011 
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Comments from detainees  

� Text – ‘Hi Cxxxx how u bin im sendin down dis text 2 u to thank u 4 al yr support and 
encouragement u gave me I really appreciate it im now in Nigferia dis is my number in 
case you want 2 get in touch wit me’ 

� Card - ‘Dear m8s, I would llove to say a big “thank you” to all of you fellas for what you’all 
did for me and others.. There’s something different about this charity and that is best staff 
with Great manner’s. I’ll remember what u people did for me. I hope you keep it up and 
best wish for u all for the future’ 

� Email – ‘Thank you very much for all you did for me. I really appreciate. May GOD 
ALMIGHTY reward you abundantly. Amen. I am doing very fine and my family is okay’. 

and Letters – 

�  ‘ I write to you just to tell you many thanks for your advice and many thanks for Mrs 
Nxxxxxx my visitor she help me for my stress, any confidence she help my and just said I 
can believe that in my live some people like you and him give the advice the help’.  

�  ‘I would like to express my gratitude to everyone at the Gatwick Detainees Welfare 
Group for their help and support in helping get my father’s birth certificate. If it had not 
been for you guys I don’t know what I would have done. I thank you for helping me 
throughout the last few months and I would like to thank Hxxxxxx in particular who has 
been very supportive. THANK YOU VERY MUCH – you guys have been of a great help’. 

� ‘You can tell your story and you can learn from your story. By talking to people you can 
make changes. I know that this is true.’ Yusif 

� ‘He really came only because of me, he took care for me, he was really interested in me 
and my fate – I felt I was no longer alone! There was a person to whom I was important.   
I could tell somebody about my fears and worries – and he was listening to me!’ Martin 

� ‘Thank you for being there for me and you will always been a special person to me and 
my family.’  Kenny 

� ‘Thanks to you again and again. Don't worry to me, you know me very joy freedom and I 
have now so I happyfuly. Thanks for your support to me.’  Ming 
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Director’s report 

 
2010 was another year during which much seemed to happen, and yet at the same 
time much stayed the same. The change of government in May brought with it a bold 
pledge to end the detention of children, an announcement GDWG welcomed with 
cautious optimism. As the year went on, it was clear that far fewer children were 
passing through Tinsley House, yet at the same time there was uncertainty and 
concern over what would replace the previous system, an issue that is only just 
starting to become clear at the time of writing. We saw far fewer single women pass 
through the Tinsley gates in 2010, as UKBA finally accepted that the centre was not 
a suitable place to hold them. 
 
Meanwhile, at Brook House, Her Majesty’s Inspector of Prisons (HMIP) made an 
announced inspection in March, after a number of organisations had passed on their 
concerns about the safety of the centre. The ensuing report, which was published in 
August, was perhaps the most damning ever written about a removal centre. The 
inspectors were highly critical of the conditions they found, describing the centre as 
‘fundamentally unsafe’ and criticising the poor design of the building.  
 
One of the HMIP recommendations for Brook House was that more welfare support 
was needed. A Welfare Officer was appointed by G4S, and UKBA finally gave us 
permission to run a drop-in welfare surgery, albeit it in the legal interview rooms, and 
not in the main body of the centre itself. However, we were very pleased to have 
been granted this access, and it has allowed us to meet many more of the detainees 
who have asked for a visitor, before a volunteer is allocated.  
 
Away from Gatwick, I was asked to join the Steering Group of the Detention Forum, a 
movement involved in coordinating campaigns and working with a large group of 
detention-related organisations in pushing for reform. GDWG helped instigate a joint 
letter from twenty eight such groups to the Minister for Immigration, Damian Green 
MP. As a result of this a Parliamentary Meeting was arranged in November, which 
saw a packed committee room off the Great Hall in Parliament addressed by a 
number of Parliamentarians, including Crawley MP Henry Smith. Our work with the 
Detention Forum is continuing and in building this broad coalition we hope to be able 
to campaign more widely and more successfully for much needed reform. 
 
By the end of the year we had more volunteers than ever before. Almost a hundred 
people now give up their time to visit people held at Gatwick, and I am constantly in 
awe of the effort and commitment all of our volunteers show. A volunteer survey we 
conducted in December showed that almost all felt that the experience of visiting was 
a positive one for both detainee and volunteer. Particular praise was reserved for my 
colleagues in the office, who work so hard to support both detainees and volunteers 
alike. I am hugely grateful to them for their dedication and diligence, even on those 
days when the phone never stops ringing!  
 
 

Nic Eadie 
Director 

March 2011 
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Facts and Figures 

In 2010 our total client numbers increased by about 10% compared to the previous year. The numbers of 
detainees we assisted at Brook House outnumbered those we helped at Tinsley by about two to one. Our total 
numbers for Tinsley were much reduced on the previous few years. It is not clear why this is, although one factor 
could be that single women and families were only held at the centre for extremely short periods of time 
throughout the year, meaning we heard from very few.  

Comparing this year’s figures with last year’s, it is clear that detainees stayed longer in detention in 2010 than 
they did in 2009. Our figures show that the total number of detainees released who had spent more than six 
months at the Gatwick IRCs increased from 32 in 2009, to 87 in 2010. These figures do not of course include 
those still at the centre at the end of the year, a significant number of whom have been there for long periods. 
Brook House held the vast majority of those who had spent more than six months detained upon release.  

Nigeria and Afghanistan remain the top two countries of origin, with more than 20% of all detainees coming from 
these two countries alone. Once again we continue to see significant numbers of detainees from countries to 
which removals are problematic to say the least, such as Somalia, Zimbabwe, Algeria and Eritrea 

These statistics are based only on those detainees with whom we had contact. 

Assistance 

Phonecards remained the most common request amongst detainees. We once again gave out over 1000 
packages of clothing to detainees, but were no longer allowed to take in toiletries, as we had been doing for 
many years previously. We had much greater success this year in finding new solicitors for detainees, mainly for 
unlawful detention Judicial Reviews or for bail applications, the latter helped greatly by our relationship with the 
College of Law. 

Type of assistance Detainees  
assisted in 2008 

Detainees  
assisted in 2009 

 
Detainees  

assisted in 2010 

Telephone card 568 717    (TH 432,  BH 285) 805    (TH 213, BH 592) 

Clothing 481 575    (TH 388,  BH 187) 370    (TH 150, BH 220) 

Toiletries 322 174    (TH 143,  BH 31) No longer permitted 

New solicitor 11     5     (TH 1,  BH 4) 27     (TH 8, BH 19) 

Legal liaison / signposting of legal advice 217 310    (TH 168,  BH 142) 287   (TH 97, BH 190) 

Section 4 Applications     30    (TH 16,  BH 14) 30     (TH 6, BH 24) 

Referral / liaison with other agencies 60 123    (TH 31,  BH 92) 107   (TH 27, BH 80) 

Liaison with friends or family 23  46    (TH 27,  BH 19) 33     (TH 11, BH 22) 

Removal money for destitute detainees 84 (£1695) 
 97 - £2005 
          (TH 72 - £1480) 
          (BH 25 - £525) 

80 - £1664 
      (TH 33 - £680) 
      (BH 47 - £984) 

Transport costs for family visits 11 (£508) 
 51 - £1522 
          (TH 28 - £843) 
          (BH 23 - £679) 

54 - £1947 
      (TH 21 - £810) 
      (BH 33 - £1147) 
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Length of detention 

2010 has certainly demonstrated to us quite clearly that many detainees are being kept for increasing long 
periods, especially at Brook House. The total number of those who had been detained for over six months upon 
release has more than tripled, and this figure does not include the many detainees who are still in the centre, 
many of whom have been detained long-term. The longest we know of anyone staying in Brook House is a man 
who was brought to the centre in July 2009 after being detained for a year prior to that. He is still in the centre at 
the time of writing. 

Period of detention Number of detainees held Percentage of total 

0-7 days 86 
 (TH 62 - 16%) (BH 24 - 3%) 

8% 

1 week - 1 month 
250 

 (TH 111 - 29%) (BH 139 - 18%) 
22% 

1 - 2 months 
206 

(TH 51 - 13%) (BH 155 - 20%) 
18% 

2 - 4 months 
172 

(TH 30 - 8%) (BH 142 - 19%) 
15% 

4 - 6 months 60 
(TH 11 - 3%) (BH 49 - 6%) 

5% 

6 – 12 months 
82 

(TH 2 – 1%) (BH 80 - 11%) 
7% 

Over 12 months 
5 

(TH 0) (BH 5 – 1%) 
0.5% 

Still there (in Feb 11) 131 
(TH 28 - 7%) (BH 103 - 14%) 

11.5% 

Not  known 148 
(TH 86 - 23%) (BH 62 - 8%) 

13% 

Where detainees went after detention at Gatwick 

 Tinsley House Brook House Total 

Removed 69 (18%) 101 (14%) 170 (15%) 

Transferred 37 (10%) 55 (7%) 92 (8%) 

Temporary Admission 19 (5%) 25 (3%) 44 (4%) 

Bail 11 (3%) 40 (5%) 51 (4%) 

Still there 28 (7%) 103 (14%) 131 (12%) 

Sent to prison 0 0  0 

Not known 217 (57%) 435 (57%) 652 (57%) 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Destination of those we have been in 
contact with after detention at Gatwick  
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Detainee profile 

 Tinsley House Brook House Total 

Total detainees assisted 381 759 1140 

Asylum 180 (47%) 382 (50%) 562 (49%) 

Non-asylum 82 (22%) 130 (17%) 212 (19%) 

Not known 119 (31%) 247 (33%) 366 (32%) 

Male 356 (93%) 759 (100%) 1115 (98%) 

Female 25 (7%) - 25 (2%) 

UASC 13 (3.5%) 2 (0.25%) 15 (1.5%) 

Children with family 2 (0.5%) - 2 (0.2%) 

18-21 49 (13%) 65 (9%) 114 (10%) 

Visiting statistics 
 Tinsley House Brook House Total 

Visited 97 (25%) 195 (26%) 292 (26%) 

0-7 days 20 (21%) 23 (12%) 43 (15%) 

1 week - 1 month 28 (29%) 41 (21%) 69 (24%) 

1 - 2 months 16 (17%) 34 (17%) 50 (17%) 

2 – 4 months 14 (14%) 30 (15%) 44 (15%) 

4 – 6 months 3 (3%) 10 (5%) 13 (4%) 

Over 6 months 2 (2%) 9 (5%) 11 (4%) 

Still there (in Feb 11) 14 (14%) 48 (25%) 62 (21%) 

 

We recruited 37 new volunteers in 2010 and 27 volunteers left in the same period.  
We had 91 active volunteers at 31 December 2010. 

Total detainees from 93 countries (top ten in bold): 

Afghanistan (113),  Albania (6),  Algeria (77),  Angola (3),  Australia (1),  Bangladesh (48),  Barbados (1),  Bosnia and 
Herzegovina (1),  Botswana (1),  Brazil (6),  Burma (1), Burundi (3),  Cameroon (7),  Canada (1),  China (25),  Colombia (1),  
Congo Brazzaville (1),  Croatia (1),  Cyprus (1),  Dominican Republic (1),  DRC (16),  Ecuador (1),  Egypt (7),  Eritrea (37), 
Ethiopia (7),  Gabon (1),  Gambia (17),  Georgia (1),  Ghana (31),  Grenada (1),  Guinea (4),  Guinea Bissau (1),  Guyana (1), 
India (80),  Indonesia (1),  Iran (37),  Iraq (50),  Israel (1),  Ivory Coast (5),  Jamaica (45),  Kazakhstan (1),  Kenya (7),  

Kosovo (4),  Latvia (2),  Liberia (9),  Libya (2),  Lithuania (3),  Macedonia (1),  Malawi (4),  Malaysia (4),  Mali (1),   
Mauritius (1),  Mongolia (1),  Morocco (9),  Namibia (2),  Nepal (3),  Netherlands (2),  Nicaragua (1),  Nigeria (139),   
Norway (1), Pakistan (74),  Palestine (3),  Peru (2),  Philippines (1),  Poland (7),  Portugal (5),  Romania (1),  Russia (4),  
Rwanda (3),  Saint Lucia (1),  Saint Vincent and the Grenadines (2),  Senegal (2),  Serbia and Montenegro (1),   
Sierra Leone (16),  Slovakia (1),  Somalia (28),  South Africa (7),  Spain (2),  Sri Lanka (50),  Sudan (21),  Syria (3),  
Tanzania (1),  Trinidad and Tobago (2),  Tunisia (2),  Turkey (4),  Uganda (5),  Ukraine (4),  USA (1),  Vietnam (6),   

Western Sahara (1),  Yemen (1),  Zambia (3),  Zimbabwe (9),  Not known (24) 
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Treasurer’s report 

As charities strive to make ends meet in pursuance of their charitable objectives combined 
with the increasing regulatory requirements needing to be met to demonstrate their public 
benefit I believe that Gatwick Detainees Welfare Group has throughout 2010 been able to rise 
to the challenges of the current environment faced by the third sector. 

In pursuance of its charitable objectives the charity has been able to maintain a prudent level 
of reserves despite the increased demands for our services from the detention centres we 
serve.  With new developments afoot I am certain that our reach will be in even greater 
demand and we will continue to require and seek grant funding to allow us to continue the 
essential services we provide. 

The results for the year show a reduced level of incoming resources over 2009 from £137,239 
to £116,792 – the main reason for this is that we have had to necessarily defer some of our 
grant income to the years to which they relate in accordance with the agreements with the 
respective grant funders.     

Direct charitable expenditure has increased by 51% over 2009, a reflection of the increased 
demand on for our essential services, while staff costs have increased by 60% due to the 
need to employ one extra full time member of staff.   

The overheads attributable to running our office support have risen by 18% over 2009, which 
is a much smaller rise in comparison to our charitable expenditure demonstrating in some 
measure our commitment to using our grant funding as prudently as possible. 

While our cash position appears strong it should be remembered that some £90,000 of this is 
attributable to future years funding as outlined in note 8 to the accounts.  The charity therefore 
remains reliant on grant funders coming forward to support our cause as our level of reserves 
as compared to the stated policy is currently low. 

In conclusion, Gatwick Detainees Welfare Group looks forward to the year ahead in the 
confidence that we will continue to attract sufficient grant funding suitable to meet the 
increasing needs of our beneficiaries. 

Angie Padoan 
Treasurer 

 
March 2011 
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